
















Community Wellbeing Officer Update December 2022  

 

Public Living Room Initiative  

65 High Street is now a ‘community living room’ on Mondays, Wednesdays and Fridays 

offering help yourself hot drinks and snacks as well as a warm/community space.  

Co-op kindly donated a £150 voucher, mugs, napkins, colouring books and pencils.  

With £500 funding from NSC and the Co-op voucher, we have been able to purchase 

refreshments and items for warm parcels. 

The warm parcels (blankets, gloves, socks) have been donated to Nailsea Community Group 

for distribution to Nailsea residents (identified by the community group). We are also 

including information about local services, warm spaces and 65 High Street to try and reach 

residents that are more isolated.  

The Community Living Room is already being used by people that are visiting services within 

65 High Street and those coming specifically to use the living room.  

 

Free Family Activities 

As part of the ‘community living room’ we are offering free family activities at 65 High Street 

in the run up to Christmas. 

Using some of the NSC fund and Co-op voucher we have been able to purchase craft 

materials and refreshments to offer at the activity sessions. 

The first pre-school Christmas craft session was a great success with 12 attendees and lots 

of lovely feedback! Parents gave feedback that it was great to see free activities offered by 

the Town Council and others said that their children had never done crafts before so it was 

great to have the opportunity to do this for free with other children/parents/grandparents.  

We have two more sessions before Christmas, one of which is fully booked.  

I have also launched our Nailsea High Street Christmas Window Trail. People can collect 

maps from 65 High Street, find the pictures and letters and return the map for a chocolatey 

treat! We have already had some maps and prizes collected.  

 

Increasing Engagement at 65 High Street 

I have started using the 65 High Street facebook page to regularly post updates on local 

services and activities. These are also being shared to Nailsea Community Group and Nailsea 

Forum facebook pages to increase engagement and awareness of what’s on at 65. 



I have updated the ’65 Hub’ tab on nailseatown.com with a monthly ‘what’s on’ calendar 

and summaries of each service/group at 65 High Street.  

We are also using the window tv screen to promote current and future services and events 

both at 65 High Street and in Nailsea.  

In January we will be welcoming Second Step to offer an afternoon course (3 Wednesdays 

per month), offering mindfulness, arts and crafts and a wellbeing café.  

Second Step will also be offering two sessions focused on managing the menopause in 

February 2023.  

Community Learning (NSC) will be holding a one-off ‘Managing money, bills and debt’ 

course in March 2023, a ‘Multiply’ maths café in February 2023 and the first 5-week 

workshop based around wellbeing/activities at 65 High Street. These are all aimed at non-

working individuals that would like to move back into learning.  

All of the above services are free to attend and will be paying a room hire fee which will also 

increase revenue into 65 High Street. 

 

Linking with external agencies 

I have also been spending time meeting with external agencies/services that offer support in 

Nailsea and the surrounding areas to start to build relationships and increase 

engagement/signposting.  

 

 











About Community Response 
The Community Response Team is part of the Safer Communities Service who provide a highly 

visible frontline service with a focus on preventing and resolving anti-social behaviour across North 

Somerset. 

Community Response Officers respond to problems and incidents in the community, including 

anti-social behaviour, environmental crime and neighbour disputes. 

Officers spend most of their time out in their areas, maintaining a high-profile presence by 

undertaking regular pre-determined patrols, acting as the ‘eyes and ears’ in local communities by 

talking to local residents and businesses about local issues. 

 

The benefits of Community Response 
As part of the Safer Communities Service, the Community Response Team is fully integrated with 

the Community Safety Team and the CCTV Control Room who provide Community Response with 

weekly core taskings on anti-social behaviour and Community Safety issues affecting the 

community - in addition to anti-social behaviour reports received by the public.  

We have three uniformed Community Response Officers who each have their own area in North 

Somerset. Officers have an aim of spending 90% of their time out and about in their areas, 

providing a point of contact for local communities and working with the police and other partners to 

reduce anti-social behaviour (ASB) in our neighbourhoods. Our Community Response Officers 

must be:   

 

Visible and accessible to the community by: 

• Making themselves known to key local stakeholders such as the local Town & Parish 

council’s, local police beat teams and local residents and businesses 

• Ensuring they are accessible, and residents/councillors/partners/businesses know how to 

get in touch even if they don’t see them every week  

• Identifying opportunities to maximise time spent out in the communities by using the 

provided mobile technology, starting/finishing out in areas, using locations other than the 

Town Hall for administration 

 

Proactively communicating with the community:  

• Using social media to promote Community Response activities including use of ASB Tools 

& Powers interventions (where appropriate) and good news to/partnership working 

• Feeding into newsletters such as Town and Parish Council Newsletters 

• Providing updates for Councillor briefings  

• Attending community meetings 

 

Targeting key local concerns 

• Using all and every method of making sure that they are informed of what those concerns 

are – data/engagement/consultation 

• Using enforcement powers to address ASB in local communities  

• Working to resolve issues themselves or in partnership getting support as necessary from 

colleagues/other agencies where appropriate. 

 



Tools & Powers 
The Community Response service is ideally placed as part of the local authority as it allows 

officers to be authorised under various legislation which is only available to local authorities.  

 

Community Response officers are also accredited under the Community Safety Accreditation 

Powers, giving them some of the same powers of a PCSO, creating a hybrid between a council 

environmental officer and Police Community Safety Officer. 

 

Council Powers 

Community Response Officers are duly authorised by North Somerset Council to use various 

legalisation in order to investigate and take action against anti-social behaviour. This includes the 

Anti-Social Behaviour, Crime and Policing Act 2014 which provides Community Response Officers 

with a number of tools and powers which enable the officers to deal with a wide range of anti-

social behaviour and low-level crime. These powers include: 

• Public Space Protection Orders - Community Response have powers to report anyone found 

to be breaching any of North Somerset’s Public Space Protection Orders which include dog 

fouling, littering, street drinking and misuse of public toilets. 

 

• Community Protection Warning & Notices - Allows Community Response to deal with a 

wider range of environmental and ‘place-based’ behaviours, against a wide range of 

perpetrators. It can include requirements to ensure problems are rectified and that steps are 

taken to prevent the behaviour occurring again. 

 

When dealing with anti-social behaviour and low-level crime, there are significant overlaps 

between various council departments. Community Response Officers work alongside other 

departments across North Somerset Council to bring together knowledge from various teams such 

as Environmental Protection and Area Officers to ensure that issues can be resolve efficiently and 

effectively.  

 

Community Safety Accreditation Powers 

Community Response Officers are accredited officers under the Community Safety Accreditation 

Scheme (CSAS). This gives our Community Response Officers the same powers as a Police 

Community Support Officer. These powers include: 

• Power to have access and share information/intelligence with Avon & Somerset Police (this 

also allows Community Response officers to request Police National Computer checks) 

• Power to issue penalty notices for disorder 

• Power to issue fixed penalty notices for cycling on a footpath 

• Power to issue fixed penalty notices for truancy 

• Power to require name and address 

 

Under the CSAS scheme, it is an offence to: 

• fail or refuse to provide an Accredited Person with your name and address 

• assault an Accredited Person or person assisting them 

• obstruct an Accredited Person or person assisting them 

 





How we can help Portishead Town Council 
We can provide additional Community Response Officers which can be flexible based on the 

budget and needs of Portishead Town Council to reduce anti-social behaviour and improve 

Community Safety in the local area. 

The additional officer funded by Portishead Town Council would be dedicated to focussing on 

tackling anti-social behaviour and improving Community Safety within the civil parish of Portishead 

and as directed by the town council.  

 

What would they be doing? 
Portishead is great place to live which has grown significantly over the last few years. However, 

like many other areas, the town faces a complex set of changes particularly in the social context 

as the town’s population changes rapidly.  

Employing 1 full-time Community Response Officer which would be dedicated for Portishead 

would bring significant opportunities to have a positive and meaningful impact on improving 

community safety in the town. Some examples include:  

 

Marina – The dedicated Portishead Community Response Officer will be able to spend as much 

time as needed to help deal with clashes of lifestyle and anti-social behaviour in and around the 

Marina 

 

Social Housing Estates – Our Community Response Team works closely with Registered Social 

Landlords (RSLs) such as Alliance Homes. The dedicated Community Response Officer will be 

able to work alongside RSLs to improve housing estates such as Avon Way to resolve 

neighbourhood issues such as disputes and untidy gardens.  

 

Business Engagement – Unlike other Towns, Portishead does not have a Business Improvement 

District or Street Warden provision. The dedicated Community Response Officer would be able to 

fulfil this role by engaging with businesses on a daily basis to identify and resolve issues.  

 

Youth ASB – Portishead has a number of anti-social behaviour hotspots which emerge every year 

such as the lake grounds, Wyndham Way and bird hides. The dedicated Community Response 

Officer would be able to work with schools and partners to educate young people but also use 

early interventions to divert young people away from anti-social behaviour and crime. 

 

Improve ASB Enforcement – Community Response Officers have a range of tools and powers to 

enable them to deal with issues from dog fouling to begging. A dedicated officer for Portishead 

would enable us to increase enforcement in Portishead to help tackle issues that matter to local 

communities.  

 

Unlocks the full CCTV potential – Community Response works in partnership with our CCTV 

control Room, helping to make full use of the newly upgraded CCTV system in Portishead to 

tackle ASB.  



Costs (*this is based upon 2020/21 figures and the trade union/council are currently in negotiation about the annual 

increase to basic salary ) 
 

1 x Full-Time Community 
Response Officer 

Basic Salary - £25,930 
Employers NI Contribution - £2,375 
Employers Pension Contribution - £6,400 
Total salary costs - £34,705 
+ 10% overheads charge - £3,470.50 
(this is reduced from standard council overheads charge of 
25% based upon shared responsibility with the town council 
and their use of town council sites for work etc). 

Total £38,175.50 

 

As the additional Community Response would be joining an existing team, setup time, costs and 

additional resources are kept to a minimum.   

 

 

 

 





North Somerset CCTV Log Book Nailsea
Date

01/10/2022

Time

09:00

Instigator

Police

Incident Type

Missing Person

Action

Monitored

Result

Not Found

Venue Street Area

Nailsea

Comments

Observations fro a described 37 year old male missing person

Day

Saturday

Date

03/10/2022

Time

22:31

Instigator

Police

Incident Type

Missing Person

Action

Monitored

Result

Found

Venue Street

High Street

Area

Nailsea

Comments

Observations for a described suicidal male missing person, male located, police attend to speak to him

Day

Monday

Date

04/10/2022

Time

00:50

Instigator

Police

Incident Type

Fighting

Action

Monitored

Result

Police Attend

Venue Street

Somerset Square

Area

Nailsea

Comments

Observations following reports of 2 males fighting, police attend to speak to 1 male

Day

Tuesday

Date

06/10/2022

Time

20:00

Instigator

Police

Incident Type

Missing Person

Action

Monitored

Result

Not Found

Venue Street

Clevedon Wa k

Area

Nailsea

Comments

Observations for a described male missing person

Day

Thursday

Date

10/10/2022

Time

22:50

Instigator

Police

Incident Type

Criminal Damage

Action

Monitored

Result

Police Attend

Venue Street

High Street

Area

Nailsea

Comments

Observations for a male following reports of criminal damage, police attend to arrest him

Day

Monday

Date

13/10/2022

Time

21:56

Instigator

Police

Incident Type

Public Disorder

Action

Monitored

Result

Police Attend

Venue

Glassblower

Street

Colliers Wa k

Area

Nailsea

Comments

Observations following reports of a male causing disorder

Day

Thursday

Date

17/10/2022

Time

23:54

Instigator

Police

Incident Type

Assault

Action

Monitored

Result

Situation Monitored

Venue Street Area

Nailsea

Comments

Observations for a described vehicle, driver is wanted for assault

Day

Monday
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