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b) Community Engagement Specified Reserves 

 Nailsea Community Group £20,000 

 No. 65 Improvements £22,125 

 CCTV Upgrade £31,000 
The Clerk explained that the suitability of No.65 for solar panels has been 
confirmed and that the roof will now be surveyed and a full costing produced. 
 
The meeting was advised that the mobile camera shared with Portishead and 
Clevedon will not be included in with the invoice for the CCTV upgrade. The 
Clerk did not know why North Somerset Council has decided not to include its 
cost within the project. It was intimated that this may be due to a Government 
grant. 

 
c)  To consider the Citizens Advice North Somerset Draft Service Level 

Agreement 2022 -25  
The meeting agreed that it was vitally important that face-to-face meetings were 
an essential aspect of the service provision. It was flagged up that the 
termination clause was six months and this was an unreasonably long time if 
the Council were unhappy with the service. 
The Clerk will contact Fiona Cope and ask for copies of the organisations Safe 
Guarding Policy. 
A point was raised that under 2.8 (a) Circumstances Beyond CANS’ Control 
that there is no clarification as to what constitutes circumstances beyond their 
CANS control, can examples be given? 
Under 4.4 Monitoring Arrangements it was asked that a figure is provided 
showing the number of face-to-face meetings versus remote consultations 
within the reporting. 
 
Cllr Miller proposed and Cllr Hunt seconded, 
 
RECOMMENDATION   that following further research by the 
     Clerk to establish the answers to the 
     points raised by the Committee, that 
     Nailsea Town Council signs off the 
     Service Level Agreement between 
     Citizens Advice North Somerset and 
     Nailsea Town Council running from 
     April 2022 to March 2025.  

 
A vote was taken with all in favour. 

 
CE08/22    VERBAL REPORT ON THE FIRST NAILSEA TOWN COUNCIL NETWORKING   

EVENT  
 The Clerk briefed the meeting on the feedback received from the Networking event. 

On the whole it was felt that the event was very successful, suggestions for 
improvements included each attendee giving a 3-minute presentation on their 
organisation, perhaps themed events, the introduction being at the beginning of the 
session, a ‘speed dating’ type of format might work well, provide a delegate list of 
attendees. It would be helpful if pens and paper could be provided on each table, 
and a number of other locations were suggested for future events.  

 
Cllr Steel proposed and Cllr Hunt seconded, 
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RESOLVED    that Nailsea Town Council hosts four 
     networking events per year  and that  

      alternating venues are used around 
     the town.  

 
A vote was taken with all in favour.   

 
CE09/22 CCTV LOG OCTOBER AND UPDATE ON ‘DOWNTIME’ 
 The meeting noted the CCTV log for October. The meeting was advised that various 

cameras around the town have caught images of the vandals tagging buildings and 
street furniture. 

 The Clerk informed the meeting that North Somerset Council has a process for 
advising the Town Council on camera downtime. 
 

CE10/22  ENGAGING WITH NAILSEA SCHOOL 
 The committee were advised that a meeting had been arranged with Cllrs Bird and 

Miller and the Clerk with representatives from Nailsea School including the Head 
Teacher Dee Elliott. The meeting had discussed Golden Valley Playing Fields and 
Youth Engagement with the Town Council. 

 Discussions have taken place between F. Bicknall, K Thompson and G. Jones and 
Cllr Miller with reference to Climate Emergency and working on some joint proposals. 
The school meeting had discussed the Town Council’s ‘Ask’ campaign and capturing 
young people’s ideas for the town, including direct engagement and workshops.  
The School is already working with North Somerset Council and District Councillor 
Nicola Holland with regard to a North Somerset Youth Council.  
The meeting was reminded that a Youth Parliament must engage with all young 
people of an area not just those that go to a particular school.  
 

 The meeting discussed whether it would be possible for the Clerk to send out an 
overview of the meetings calendar on a Friday so members would know in advance 
what is scheduled for the week ahead. The Clerk said that she would investigate. It 
was suggested that a Google calendar could be used. 

 
CE11/22  YOUTH CLUB UPDATE – CLLR HOULBROOK 

The Chair confirmed that Karen Pike of Foreal Youth Work Providers CIC is more 
than happy to attend any future meeting and brief the Council/Committee on the work 
of the Youth Club at No.65. It was agreed that Karen should be invited to the 9th 
March meeting. There are still only three seniors attending youth club sessions. The 
juniors are meeting on a Monday and a Thursday. Since September 2021 the Youth 
Club has gained 30 new members, with approximately 10-12 per session. A number 
of sessions have been saved up to put towards outreach work in the community 
during the holidays. 
The value of the work the group does was acknowledged by the Committee. A 
question was raised regarding how much more can be done to raise the profile of the 
Youth Club and reach other demographics within the Town, including reaching older 
age groups. What, if anything, can be done to market the Youth Club better, can it be 
branded better or offer more services that would appeal to the over 13 age group. 
It was stated that there is additional funding available through the Community Safety 
Group via the PCC to support the older young people. 

   
CE12/22  COMMUNICATION AND SOCIAL MEDIA 

a) Update from Sarah Lugg on the Council’s Social Media accounts 
It was stated that the Council’s ‘bounce rate’ on the Nailseatown.com site is very 
bad. A good bounce rate is 25-40%, 40-65% is ok and anything above 70% means 
that there is an issue that needs to be investigated and solutions found.  
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Administration rights have now been gained for the Nailsea Town Council and 
Nailseatown.com websites. It was suggested that the Website and Social Media 
Working Party meets and discusses the Council’s websites and social media 
accounts as it was acknowledged that social media is not drawing enough users 
back to the websites.  
It was suggested that targets could be introduced to bring the bounce rates down to 
a reasonable level. 
 
The meeting noted the report.  

 
CE13/22  MATTERS FOR INFORMATION 

The Chair spoke about the Social Value Calculator software owned by the Town 
Council. It was flagged up that the calculator is an excellent tool which the Council 
needs to utilise more. The calculator is an analytical tool which can help measure the 
value of organisations. The 9 principles of the Bristol Accord are considered and a 
value is formulated by the calculator. 
The Chair asked for volunteer councillors to have a couple of projects each to run 
through the Social Value calculator and do an assessment. Having had the 
opportunity to do an assessment of projects, consider whether the Council should 
embed the process into all future projects. Cllr Hopkinson offered to look at the 
Outdoor Fitness Equipment project, Cllr Steel offered to work on the Cancer Café 
group, Cllr Hunt offered to work on the Art Project. Cllr Miller and Houlbrook put 
themselves forward, along with Cllrs M and J Blatchford and Frappell offered to look 
at projects and grant applications.  

 
It was agreed that further volunteer Councillors are sought at full Town Council. 
 
The meeting briefly discussed the fact that time is running out in which to make any 
arrangements for the Queens Platinum Jubilee celebrations. The Chair confirmed 
that the Town’s Scout and Guide groups both wish to get involved in planning for an 
event. 

 
It was proposed and seconded that pursuant to section 1 (2) of the Public Bodies 
Admission to Meetings Act 1960 it was 
 
RESOLVED:    that because of the confidential nature of the 

      business to be transacted, the public and 
      press leave the meeting during consideration 
      of the following agenda item.  

 
The meeting therefore closed to the press and public at 21:06pm. 

 
CE14/22  CONFIDENTIAL ITEM: 

SEEK NOMINATIONS FOR NAILSEA TOWN COUNCIL’S COMMUNITY AWARD 
2022  
The meeting briefly discussed the process for nominating people for the Community 
Award. It was acknowledged that the Council has had a policy in the past for 
nominations. The Clerk will try and establish what the criteria is.  

 
The meeting closed at 9:17pm 
 

  
 
 Chairman’s signature: _________________________   Date: _________________ 
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• David Crossman, VANS: has strong links with wide range of specific groups including BME, 
LGBT+ and wellbeing groups etc. so please contact me to access that information about the work 
and potential connection with groups across North Somerset.  

• Dick Whittington, WERN: please contact Dick in relation to Rural Communities aspect of CRF 
Community Hubs project  

• Trudy Hollow, Nailsea Town Council: currently working on introduction of Community 
Wellbeing Officer to support the Wellbeing Partnerships project.  

• Liz Shayler, Banwell Parish Clerk: happy to talk to people about widening the reach of Tea and 
Tech sessions  

• Bernie Micklewright, VANS: happy to be contacted re: VANS Volunteer Oximeter project and 
soon to be launched North Somerset Community Lottery: bernie.micklewright@vansmail.org.uk  

• Michael Williams, Alliance Homes: 

o Microgrants scheme available; hoping to roll it out to 2023. New Community Growth 
Manager will manage this scheme; Andy Ryan leaving next week.  

• NB – Currently recruiting Andy’s replacement. Application deadline extended until 14th 
February 2022. Check Alliance Homes website for further details.  

o Alliance still supporting social prescribing in North Somerset working with CANS, Pier Health 
and NSC.  

o Supporting development of Community Fridge in Portishead.  

o Working on a Sheltered Housing Schemes project  

o Please contact Michael for further information: michael.williams@alliancehomes.org.uk  

• Phil Dolan, Age UK Somerset: overview of some of the services provided in North Somerset.  

o Wanted to let us know about event at Winter Gardens (Friday 11th February at 2pm) - “An 
Afternoon with Dr Lucy Pollock”. Age UK Somerset working with Alliance Homes and Weston 
College to provide this event with Dr. Pollock, a geriatrician.  

o There is a “glossy book” of services available to support social prescribers etc. across the 
district. It’s a “Guide to Later Life in Somerset and North Somerset – Your local health and 
wellbeing guide” (opens an ebook) or contact Phil Dolan for further information: 
phil.dolan@ageuksomerset.org.uk  

• Cllr. Jan Murray, Churchill Parish Council: update on the Sing for Fun pilot project initiated by 
Churchill Music in partnership with Mendip Vale Medical Practice, WERN and the Village Agents. 
Are also groups in Redhill and Wick St Lawrence so people can attend those too.  There will be 
an article in March edition of Wrington Journal. Have also contacted group in Barrow Gurney 
which may start up soon.   

• Sarah Hughes, Bleadon Help Network: Craft & Chat group still running in Bleadon 2nd and 4th 
Mondays in the month. More information available on Bleadon Parish Council website: Sing For 
Fun! - Churchill and Langford Parish Council (churchillpc.org.uk)  

• Penny Hynds, ROC, Weston super Mare: would like to know more about membership of this 
group i.e. who people are and what groups or organisations they represent. Whether there are 
Terms of Reference for this group.  
o There will be a ROC “reset” meeting on Thursday 9th February to discuss plans and activities 

for ROC moving forward as restrictions are lifting. ROC includes several faith groups. For 
more information, go to: Home | ROC  

• Gareth Powell, Alliance Homes: ongoing Housing Related Support. The Alliance Support team 
provides free, impartial housing related support to the North Somerset community. Gareth is 
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also keen to hear from the CRF Community Hubs project to see if there are links between his 
team’s work and the Hubs activities. 
o Contact Gareth for further information: gareth.powell@alliancehomes.org.uk  

 

ITEM 6 - NSC updates from NSC staff 

• LB, NSC: Information on the One Weston Locality Conference 

o One Weston Locality Partnership and Pier Health Group (NHS) are hosting a conference 

“Creating a better future, together” on Thursday 17th March 2022. See attached leaflet for 

full details  

• LB, NSC: Older persons Housing Needs Assessment project: 

o NSC North Somerset Council has commissioned Housing Learning and Improvement Network 

to conduct an Older Person’s Housing Need Assessment. Purpose is to understand the 

current and future needs and aspirations of people in later life living across North Somerset. 

NSC will use this evidence to influence housing delivery that reflects the ageing population 

and what people say is needed. 

o The Housing LIN are engaging with stakeholders and local people to ensure local views are 

heard. We would like to ask you to complete or share the following ‘key questions’ for a 

response by Friday 18th February 2022. Responses to questions can be informal. 

o Please respond to the questions in the OPHNA document (see attached) and send completed 

questionnaires to: loisbeech@housinglin.org.uk  

 

• Heather Whittle/ Aimee Horne, NSC: new “Worrying about Money” leaflet (see attached)  

o Our new Worrying About Money Leaflet which has been produced in partnership with The 

Independent Food Aid Network (IFAN). IFAN have funding to facilitate national Cash-First 

initiative. This aims to get all providers, whether staff or volunteers from statutory, VCFSE 

etc. sectors, to think about people’s money worries first. This approach can reduce/limit 

need for crisis support, helping people to become more resilient and confident at managing 

their own money. 

o Crucially important as money worries contribute significantly to people’s poor mental 

health, their ability to keep a secure roof over their heads and put food on the table.  Sorting 

money out as a priority first can ease tensions in other areas. 

o Leaflet can be distributed to people who have money worries or used by staff and volunteers 

to act as a guide to assist people who are in financial difficulty.  

o For interest, it has been found that people whose money worries are affecting their ability to 

‘see straight’ or find the ‘head space’ to begin to sort things out, benefit greatly from 

staff/volunteers etc to help them identify what main issues are, and make first contact on 

their behalf (with their permission) to start the ball rolling. 

o Please forward and promote to any contacts in your network that may find this leaflet 

useful. You can also find the leaflet online here: www.foodaidnetwork.org.uk/cash-first-

leaflets (scroll down to find the North Somerset leaflet) 

o If you would like hard copies of this leaflet, we have a small number we can offer. 

Please contact aimee.horne@n-somerset.gov.uk to request.  

o If you would like guidance about how to use this leaflet, please contact Aimee for more 
information about training we can offer through the Independent Food Aid network.  
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Our legal and membership duties 
It is a requirement of Citizens Advice membership that we act within the relevant laws and 

regulations to safeguard people who come into contact with our service from harm and 

abuse. 

 

Protecting people and safeguarding responsibilities are a governance priority for our 
organisation. It is a fundamental part of how we operate as a charity for the public benefit. 
Safeguarding is the responsibility of everyone at our organisation. 
 
The legislation covering safeguarding is the Care Act 2014 (England) and the Social 
Services and Wellbeing (Wales) Act 2014. These acts put duties on local authorities in 
relation to adult safeguarding. We will take these duties into account in our work with 
people who come into contact with our service and support the local authorities to fulfil 
their statutory duties where possible. 
 
They include:  
 

● stopping abuse or neglect wherever possible 
● preventing harm and reducing the risk of abuse or neglect to adults with care and 

support needs 
● safeguarding adults in a way that supports them in making choices and having 

control about how they want to live 
● promoting an approach that concentrates on improving life for the adults 

concerned 
● raising public awareness so that communities as a whole, alongside professionals, 

play their part in preventing, identifying and responding to abuse and neglect 
● providing information and support in accessible ways to help people understand 

the different types of abuse, how to stay safe and what to do to raise a concern 
about the safety or wellbeing of an adult 

● addressing what has caused the abuse or neglect 

Who is protected by this policy? 
We recognise that many policies and organisations refer to ‘adults at risk’ or ‘vulnerable 

adults’. This policy adopts the broader definitions introduced in recent legislation such as 

the Care Act 2014 and the Social Services and Wellbeing (Wales) Act 2014. Their 

definitions are broader and far-reaching and could potentially cover many of our service 

users. 

 

Under the Care Act 2014 and the Social Services and Wellbeing (Wales) Act 2014 

safeguarding duties apply to an adult who: 

● has care and support needs, and 

● is experiencing, or is at risk of, abuse or neglect, and 

● is unable to protect themselves because of their care and support needs 

An adult with care and support needs may be: 
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● an older person 

● a person with a physical disability, a learning difficulty or a sensory impairment 

● someone with mental health needs, including dementia or a personality disorder 

● a person with a long-term health condition 

● someone who misuses substances or alcohol to the extent that it affects their 

ability to manage day-to-day living 

We will apply this policy equally to all adults who use come into contact with our services 

regardless of age, race, disability, gender reassignment, marriage and civil partnership 

status, pregnancy and maternity, religion and belief, sex and sexual orientation. 

 

Clients may come into contact with our service through different channels that aren’t 

always face to face, for example, email, web chat or phone. The principles of safeguarding 

outlined in this policy will be applied consistently to all safeguarding concerns across the 

various channels through which we operate our service.   

 

What do we mean by safeguarding? 
‘Safeguarding’ typically relates to children (defined as individuals under 18 - see our 

safeguarding children policy) and adults at risk (also known as vulnerable adults), for 

which specific legislation and regulatory requirements apply. However, our regulator, the 

Charity Commission, has adopted a broader definition of safeguarding.  

 

In its guidance it describes safeguarding as ‘the range of measures in place to protect 

people in a charity, or those it comes into contact with, from abuse and maltreatment of 

any kind’. This is therefore our definition. 

Principles for guiding our safeguarding activities 
We will use these principles to guide our safeguarding activities. They are also used by 

local authorities and other statutory bodies to direct their adult safeguarding activities: 

 

● empowerment - actions or decisions must be based on the presumption of 
person-led decisions and informed consent 

● prevention - it is better to take action before harm occurs 

● proportionality - the least intrusive response appropriate to the risk presented 
● protection - support and representation for those in greatest need 

● partnerships - local solutions through services working with their communities 
● accountability - accountability and transparency in delivering safeguarding 

 
Fundamental to this policy is our aim to involve the person the concern is about in 

decisions about what should happen wherever possible. 
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Radicalisation and safeguarding 
If we are concerned about an adult at risk becoming radicalised, we follow our 

safeguarding procedure.  

 

We also take guidance from the government counter terrorism ‘Prevent Strategy’. one of 

the aims of which is supporting ‘vulnerable people’ to prevent them being drawn into 

terrorism.  

Our staff and volunteers will be mindful of radicalisation and report any concerns using 

our safeguarding adult and children policies. 

Confidentiality and safeguarding 
Confidentiality is one of the founding principles of Citizens Advice. It is important that our 
clients can trust us and know that the information they disclose is treated in confidence. 
 
However, if we have suspicions or information has been disclosed in relation to abuse, we 

have a responsibility to take action. Our principles do not override the need to protect 

adults at risk from abuse. 

 
In accordance with the principle of empowerment, the decision on whether to report a 
safeguarding concern should normally be discussed with the person the concern is about 
and where possible their permission should be gained to report the concern. 
 
However, there will be situations when confidentiality between ourselves and the client 
needs to be breached without their permission. This includes situations where the person 
we’re concerned about is in serious and immediate danger and there’s no time to get 
permission, it’s not possible to get permission or the person is not able to give permission 
(abuser is always present). Also we would not try to get permission if there’s a chance it 
would put the person we’re concerned about in more danger.  
 
In these situations, the wellbeing of the client or others who may be at risk takes 
precedence over our principle of confidentiality. Our safeguarding procedure details the 
process for breaching confidentiality and raising a safeguarding concern. 

Mental capacity and safeguarding 
We’ll assume that adults have the mental capacity to make informed decisions about their 

own safety and how they live their lives. The Mental Capacity Act 2005 is central to 

decisions and actions in safeguarding adults.  

 

Where a person is able to make an informed choice in relation to a particular decision, 

they have a right to self-determination. 

 

In practice, it may come to light that an adult at risk does not have capacity to make 

informed decisions about their own situation. One way this could occur is if an adult at 

risk’s carer has a registered lasting power of attorney for one or more of the adult at risk’s 

affairs. If there is reason to believe that the adult at risk is being abused, has been abused 
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There may also be situations when staff and volunteers provide advice or services to 

clients who are children.  

 

We aim to keep children safe and prevent them from harm. We are committed to: 

 

● having sound recruitment practices  

● ensuring all staff and volunteers have an understanding and awareness of 

children’s safeguarding 

● ensuring all staff and volunteers know how to raise safeguarding concerns and 

feel confident doing so 

Our legal and membership duties 

It is a requirement of Citizens Advice membership that we act within the relevant laws 

and regulations to safeguard people who come into contact with our service from harm 

and abuse. 
 

Protecting people and safeguarding responsibilities are a governance priority for our 

organisation. It is a fundamental part of how we operate as a charity for the public 

benefit. Safeguarding is the responsibility of everyone at our organisation. 

 

The Children Act 2004 places a statutory duty on agencies to co-operate to safeguard 

and promote the welfare of children. 

 

It is unusual that we come into contact with children in the day to day delivery of our 

service, but when we do or if we choose to provide a service that is targeted at children, 

we follow the NSPCC Safeguarding and Child Protection Standards. 

 

Government guidance ‘Working together to safeguard children states that ‘Everyone who 

works with children - including teachers, GPs, nurses, midwives, health visitors, early years 

professionals, youth workers, police, Accident and Emergency staff, paediatricians, voluntary 

and community workers and social workers - has a responsibility for keeping them safe’. 

 

We will take these duties into account in our work with children who come into contact 

with our service and support local authorities to fulfil their statutory duties where 

possible. 

 

This includes: 

● protecting children from abuse and maltreatment 

● preventing harm to children’s health or development 

● ensuring children grow up with the provision of safe and effective care 

● take action to enable all children and young people to have the best outcomes 
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● being raised by a single parent or by very young parents without the support of 

an extended family 

● household overcrowding 

● a lack of income to meet the family’s needs 

● the presence of other violent relationships in the home 

Radicalisation and safeguarding 

If we are concerned about a child becoming radicalised, we follow the stages in our 

safeguarding procedure. 

 

We also take guidance from the government counter terrorism ‘Prevent Strategy’. One 

of the aims of which is supporting ‘vulnerable people’ to prevent them being drawn into 

terrorism. 

 

Our staff and volunteers will be mindful of radicalisation and report any concerns using 

our safeguarding adult and children policies. 

Confidentiality and safeguarding 

Confidentiality is one of the founding principles of Citizens Advice. It is important that 

our clients can trust us and know that the information they disclose is treated in 

confidence. 

 

If a person aged under 18 is our client then the details of the advice given to them 

should remain confidential, even if their parent asks. 

 

However, if we have suspicions or information has been disclosed in relation to abuse, 

we have a responsibility to take action. Our principles do not override the need to 

protect children from abuse. 

 

Where a member of staff or volunteer has a suspicion that a child is being abused or 

has information disclosed to them alleging abuse, they should follow the steps in the 

safeguarding procedure. 

 

In accordance with the principle of empowerment, the decision on whether to report a 

safeguarding concern should normally be discussed with the person the concern is 

about; however, getting permission from a child in order to report a safeguarding 

concern may not always be possible or appropriate.  
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 North Somerset CCTV Log Book Nailsea 
 Date Time Day Instigator Incident Type Action Result Venue Street Area 
 07/12/2021 20:45 Tuesday Police Missing Person Monitored Not Found North Somerset 
 Comments 
 Observations for a described male missing person 
 Date Time Day Instigator Incident Type Action Result Venue Street Area 
 08/12/2021 20:21 Wednesday Police Missing Person Monitored Not Found North Somerset 
 Comments 
 Observations for a described 21 year old suicidal male missing person 
 Date Time Day Instigator Incident Type Action Result Venue Street Area 
 09/12/2021 11:22 Thursday Police Suspicious Circumstances Monitored Situation Monitored North Somerset 
 Comments 
 Observations for a described vehicle after it was seen in suspicious circumstances 
 Date Time Day Instigator Incident Type Action Result Venue Street Area 
 09/12/2021 08:36 Thursday Police Theft Monitored Situation Monitored North Somerset 
 Comments 
 Observations for a described stolen vehicle 
 Date Time Day Instigator Incident Type Action Result Venue Street Area 
 10/12/2021 19:21 Friday Police Missing Person Monitored Found North Somerset 
 Comments 
 Observations for a described vehicle being driven by a described 27 year old female missing person, female reported to have returned home at 19:34 
 Date Time Day Instigator Incident Type Action Result Venue Street Area 
 10/12/2021 19:01 Friday Police Burglary NSC Dept  Police Attend Somerset Square Nailsea 
 Comments 
 Observations following reports of burglary in the area, police attend 
 Date Time Day Instigator Incident Type Action Result Venue Street Area 
 10/12/2021 18:37 Friday Police Criminal Damage Monitored Situation Monitored North Somerset 
 Comments 
 Observations fro a described vehicle, driver is wanted in connection with criminal damage 
 Date Time Day Instigator Incident Type Action Result Venue Street Area 
 10/12/2021 16:12 Friday Police Drink/Drugs Related Monitored Situation Monitored North Somerset 
 Comments 
 Observations for a described vehicle, driver believed to be intoxicated 
 Date Time Day Instigator Incident Type Action Result Venue Street Area 
 13/12/2021 22:15 Monday Police Anti-Social Behaviour Monitored Situation Monitored Colliers Wa k Nailsea 
 Comments 
 Observations on a group of youths being anti-social in the area 
 Date Time Day Instigator Incident Type Action Result Venue Street Area 
 13/12/2021 08:24 Monday Police Suspicious Circumstances Monitored Situation Monitored Nailsea 
 Comments 
 Observations for a described vehicle after it was seen in suspicious circumstances 

 03 February 2022 Page 1 of 3 



 Date Time Day Instigator Incident Type Action Result Venue Street Area 
 14/12/2021 21:26 Tuesday CCTV Direct Anti-Social Behaviour Monitored Situation Monitored Somerset Square Nailsea 
 Comments 
 Observations on youths reported to as being anti-social in the area 
 Date Time Day Instigator Incident Type Action Result Venue Street Area 
 14/12/2021 19:05 Tuesday Police Public Disorder Monitored Police Attend Somerset Square Nailsea 
 Comments 
 Observations following reports of disorder, police attend 
 Date Time Day Instigator Incident Type Action Result Venue Street Area 
 15/12/2021 13:00 Wednesday Police Missing Person Monitored Not Found Nailsea 
 Comments 
 Observations for a described vehicle bieng driven by a described female missing person 
 Date Time Day Instigator Incident Type Action Result Venue Street Area 
 15/12/2021 10:58 Wednesday Police Missing Person Monitored Found Nailsea 
 Comments 
 Observations for a described female missing person, later reported found by police 
 Date Time Day Instigator Incident Type Action Result Venue Street Area 
 17/12/2021 23:42 Friday Police Fighting Monitored Police Attend Crown Glass Place Nailsea 
 Comments 
 Observations following reports of a large gorup fighting, police attend 
 Date Time Day Instigator Incident Type Action Result Venue Street Area 
 19/12/2021 21:07 Sunday Self Drink/Drugs Related Police Informed Situation Monitored Somerset Square Nailsea 
 Comments 
 Observe youths with drugs in the area, police informed and attend 
 Date Time Day Instigator Incident Type Action Result Venue Street Area 
 20/12/2021 18:20 Monday Tape/Digital Suspicious Circumstances Monitored Other Stockway North Nailsea 
 Comments 
 Evidence viewed in connection with suspicious activity 
 Date Time Day Instigator Incident Type Action Result Venue Street Area 
 20/12/2021 21:40 Monday Police Suspicious Circumstances Monitored Situation Monitored Bus Shelter Stockway North Nailsea 
 Comments 
 Observations for a male in a partially described vehicle acting suspiciously in the area 
 Date Time Day Instigator Incident Type Action Result Venue Street Area 
 20/12/2021 06:55 Monday Police Missing Person Monitored Found Nailsea 
 Comments 
 Observations for a described 15 year old female missing person, female seen with directions passed to police who attend to section her 
 Date Time Day Instigator Incident Type Action Result Venue Street Area 
 22/12/2021 16:45 Wednesday Police Suspicious Circumstances Police Informed Police Attend Colliers Wa k Nailsea 
 Comments 
 Observations following reports of a male on the roof of a premises in the area in suspicious circumstances 
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 Date Time Day Instigator Incident Type Action Result Venue Street Area 
 24/12/2021 15:25 Friday Police Public Disorder Monitored Situation Monitored Poundland Colliers Wa k Nailsea 
 Comments 
 Observations following reports of disorder 
 Date Time Day Instigator Incident Type Action Result Venue Street Area 
 24/12/2021 16:06 Friday Police Possession Of Weapon Monitored Situation Monitored The Glassmaker Clevedon Wa k Nailsea 
 Comments 
 Observations for a group of youths with 1 male reported to be in possession of a knife 
 Date Time Day Instigator Incident Type Action Result Venue Street Area 
 24/12/2021 11:37 Friday Police Public Disorder Monitored Police Attend Waitrose High Street Nailsea 
 Comments 
 Observations for a described male following reports of disorder, police attend 
 Date Time Day Instigator Incident Type Action Result Venue Street Area 
 25/12/2021 23:46 Saturday Police Missing Person Monitored Not Found North Somerset 
 Comments 
 Observations for a described 30 year old male missing person 
 Date Time Day Instigator Incident Type Action Result Venue Street Area 
 25/12/2021 14:46 Saturday Police Missing Person Monitored Not Found North Somerset 
 Comments 
 Observations for a described vehicle being driven by a described male missing person 
 Date Time Day Instigator Incident Type Action Result Venue Street Area 
 25/12/2021 00:44 Saturday Police Fighting Police Informed Police Attend Crown Glass Public House Somerset Square Nailsea 
 Comments 
 Observations following reports of fighting, police attend 
 Date Time Day Instigator Incident Type Action Result Venue Street Area 
 27/12/2021 20:21 Monday Self Drink/Drugs Related Police Informed Situation Monitored New Look Somerset Square Nailsea 
 Comments 
 Observe a group of youths using drugs in the area, police made aware 
 Date Time Day Instigator Incident Type Action Result Venue Street Area 
 27/12/2021 18:15 Monday Police Anti-Social Behaviour Monitored Situation Monitored Library Somerset Square Nailsea 
 Comments 
 Observations following reports of youths being anti-social in the area 
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 Is a Nailsea Camera always on-screen like previously? 
Yes and no, each control room operator has their own set up in terms of camera location 
which depend on importance. For example, after 2am on weekends is mostly on Weston 
due to clubs etc. I think the key for the council is to make sure residents are aware they 
can contact the control room and that the police and control room are communicating 
properly. 

 

 Why are the police still travelling to the control room to view footage, what’s the current 
timescale for them having access live and to be able to download / be sent footage? 
This was very frustrating. Apparently, the control room has done everything they can to 
make sure the police have access to recordings and live footage from headquarters in 
Portishead. However apparently its up to the police to now sort out their system to be 
able to accept the footage. Jo is following up with Ian Steel of the police to find out where 
they are with it. 

 

 What has been the controls rooms experience so far with the new system 
Happy overall with the system although they would like the system to be a little quicker 
especially when they are panning as there’s often a lag before it refreshes. No Major 
concerns. 
 

 What is the current process between the control room alerting police or on the flipside the 
police requesting footage / alerting the control room to an issue? 
This doesn’t seem to be working as efficiently as it could be in my opinion. Theres doesn’t 
seem to be a set process but more of a loose one of the police call when they need 
something and will pop down to view the footage but the control room do have access to 
the police radio frequencies where they can talk live to police. 
 

 

 In terms of who is responsible for each component and issues when they arise, I hope the 
below will help: 

 
Daily operating of the system – Chris Harrison and his operators 
 
Issues with Power supply – Centigrade 
 
Issues with the actual Cameras – Select 
 
Issue with Control Room Hardware / Software– Select 
 
Issues with the Internet - Agilis 
 
As mentioned above, we asked Chris Harrison for a copy of the SLA’s between the control 
room and the above so we can start putting timescales to when issues should be rectified. 





 

 

NAILSEA TOWN COUNCIL 
QUEENS JUBILEE WORKING PARTY 

 
Minutes of the Queens Jubilee Working Party held on  

Monday 7 February 2022 at 11:30am via Zoom. 
 

PRESENT: Cllrs. Dee Houlbrook, Hunt, Miller and Tonkin. Jo Duffy, Lauren Moke and Sarah   
Lugg. 

 

No Subject Action 

1. Apologies:  Cllr Hobbs. 
 

 

2. Elect a Chair 
Cllr Houlbrook proposed Cllr Tonkin to be Chair. There were no other 
nominations; Cllr Tonkin was elected as Chair of the Queens Jubilee 
Working Party. 
 

 

3. Declarations of Interest 

There were no declarations of interest.   

 

 

4. Celebration Suggestions 
Jo advised the national plans for the jubilee celebrations to the meeting; 
 
Thursday 2 June 
The Queen’s Birthday Parade (Trooping the Colour): Over 1,400 parading 
soldiers, 200 horses and 400 musicians will come together in the traditional 
Parade to mark The Queen's official birthday, usually held on the second 
Saturday in June. 
 
Platinum Jubilee Beacons: The United Kingdom’s long tradition of 
celebrating Royal Jubilees, Weddings and Coronations with the lighting of 
beacons will be continued to mark the Platinum Jubilee. Beacons will be lit 
throughout the United Kingdom, Channel Islands, Isle of Man and UK 
Overseas Territories. 
 
Friday 3 June 
Service of Thanksgiving: A Service of Thanksgiving for The Queen’s reign 
will be held at St Paul’s Cathedral. Further events will be announced in due 
course. 
 
Saturday 4 June 
The Derby at Epsom Downs: Her Majesty The Queen, accompanied by 
Members of the Royal Family, will attend the Derby at Epsom Downs. 
 
Platinum Party at the Palace: The BBC will stage and broadcast a special 
live concert from Buckingham Palace that will bring together some of the 
world’s biggest entertainment stars to celebrate the most significant and 
joyous moments from The Queen’s seven decade reign. Members of the 
public will be invited to apply to attend this special event and details of the 
ballot for UK residents to secure audience tickets will be released in due 
course. 
 
Sunday 5 June 
The Big Jubilee Lunch: Every year since the idea began in 2009 The Big 
Lunch has encouraged communities to celebrate their connections and get 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

 

to know each other a little bit better, coming together in a spirit of fun and 
friendship. In 2022 The Big Lunch will bring the Jubilee celebrations into 
the heart of every community. 
 
The Platinum Jubilee Pageant: A pageant featuring over 5,000 people from 
across the United Kingdom and the Commonwealth will take place against 
the backdrop of Buckingham Palace and the surrounding streets. It will 
combine street arts, theatre, music, circus, carnival and costume and 
celebrate the service of Her Majesty’s reign, as well as honouring the 
collective service of people and communities across the country. 
 
It was advised that the church has the tripod for the beacon, and may have 
a gas cylinder for this from the previous celebration. 
 
There is an official logo for the jubilee, and the media pack is to be used 
on any announcements for the celebrations. 
 
It was advised that there is currently no budget for these celebrations. 
 
It was discussed that groups such as the Lions and Rotary club, Nailsea 
Disability Initiative, Nailsea Masonic, sports groups, Police & Fire Services 
and Waitrose should be spoken with to see what their plans are. 
 
Cllr Houlbrook advised that a representative from the Guides will be happy 
to be the co-ordinator for a parade from the Guides/Scouts, and details of 
this are being worked on. 
 
There was discussion of a 50s themed tea party complete with bunting, 
similar to an old village fête, along the High Street with potential dancers 
to make it a show. It is thought that if there is a parade along the High 
Street then perhaps the tea party could be held in Millennium Park. 
 
A suggestion of a big tree for planting to commemorate the Jubilee was 
raised. 
 

 
 
 
 
 
 
 
 
 
 
 
JD/LM to check 
with the church 
re: tripod & gas. 
 
 
 
 
 
 
 
 
 
DH to liaise. 

5. Road Closures 
Any residents who are intending on holding street parties will need to apply 
for a road closure, and North Somerset Council have advised that all 
applications will be collected by Nailsea Town Council and submitted as 
one application. Information on what needs to be completed can be sent 
by Nailsea Town Council, and will need to be received by Monday 28 
February. 
 

 
SL to put on 
social media. 

6. Matters for Information 
None 
 

 

 








